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1. elective procedure
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1. National Institute for Clinical (NICE)
2. Commission for Healthcare Audit and Inspection (CHAI) 3. fundation trusts
4. Junior doctor
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1. directive working time 2. Primary Care Trusts (PCTs)
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1. time rate 2. piece rate 3. out put 4. Fee-for-service
5. capitation 6. fee 7. salary
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1. user-friendly

2. minor surgery
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1. Dusheiko M, Gravelle H, Jacob R and Smith P. The effects of budgets on doctors’ behaviour.
Technical Paper 26, Center for Health Economics, University of York, 2003.
2. fundholding 3. over-treat
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1. micro-management 2. Cash limited 3, Enoch powell
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1. first call 2. private practice 3. secretary of state
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2. Accident and Emergency (A&E)

3. NHS Confederation and BMA. Investing in general practice: the new general medical services

contract. Annex D: Carr-Hill Resource Allocation Formula, 2003.
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