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Table 3. Population and sample distribution by industry
Population Sample
Industry Absolute %o Absolute %
Consumer Goods 29 18.24 i | 2
Basic Materials, Industry and Construction 43 X 2 22
Oil and Energy 16 10.06 11
Financial Services 23 14.47 15 15
Real Estate 18 1132 4 9
Consumer Services 20 12.58 13 13
l'echmology and Telecommunicalions 10 6.29 4 9
TOTAL 159 100

b wg,y.Y-0

anzlpo by sl slacalocg Isiome Jelowigny 525 g csm 2 990 SOES s lolid 51 g
SrSden b agzlse o) Ll (Jloiol Lulpd 5 (aladl laaal p da g3l il o5 oo s 4
oS ad ol s Gl b lgiome Juloige s (g eSS 4 S (oo (aSede COVID-19
oo baas =8 13 S ol g ool wilanl 5l radsi by ciros e Sledlb
5 e epbiie e Sl (5 5lanz sln 5yl Blyeds (e dalllan S ol pliy 80l (&S
Laosls (g ygTaaz Sl o)1 s b oSl anlics 3l (glagazs sbs, ool b el S5 L5
S o0 pol B 3o gl 1,

drwg COVID-19 L5 acn (5 ko Shilas ply o) Lols pladl laes 1o a5 oK o) 5l o
aS oadgainadds sla pxio | lgioes Judoigay jon agy ool olwlids 2.5 slaools caslosls
saisosls ylis glaods Jglaz jo Jdobgas j25 pl.ales S (6 0508 5 5] so cams asl) ) o)
Sloladl oS 5 3l g am0 o i |, il (o Slagas o S 1 (lagSl 5 lacuyglyl 45 o
QS oo Coles sl oals sloul (LB jisu ;0 a5 CSR g55 iy o Wil (somail g &Y gtue
3lie a5 Sloj Sl Bl oyl 51 oS ce 5 0 1, et o dansgs s JLis Glasl o1 (ol
S ploreds WS oo el 55l Ol Ee b @llas | (b e g Glaie )5 (o plee

Y

pgaalad® mmajld Jlu®



Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

Y

N gama 45 o055 Sleladl 5l aws ;)1 sl (6,16 CSR g o (somail € S5l g golazil
'CSR 5 &)l 5l s pSol> jshaiedy ailiate 5 aVole Sbeladl gl NS CSR .leas 4
i Jelge ials g Jleiml el ) oS el Gua b ailiwgs pio Sleladl gl 'cungog e
Sleladl b ST ailingoggs b NS Joe G wogdleds 0,138 o 56 ols, cdgs 5 a5 > )15
e85 o G5l SG 0gd S )l CSR

ol Son  Loglis ¢ par 5 goae ololid glp bojlogei 5 (hrog Lol jliad i (ran 4
il 4l 3925 LTy Conl (Sas 45 Il Jlite Ly, g CSR &x8b dnmgs (sl g, (o
o anlgs ool

=g

COVID-19 g puS dod (5 ylows b ag>lgo 30 CSR (Woguds chmogs Julxi V-5

Golomt il o LSl DLl b alaly 55 e 5 Lags oasadl)| cledll glyiome Juloigas s
Gndiwd g eS b hawgy adelol Gloladl 5l slaods 4 F Jgam ;o COVID-19 ,Sacn
39 o0 0 Ll 05l oad lulid e 63 5 aS 6 b ulul LSl

dnalz g EALS S L § (B aS el (ol i (laie S ()05 o

COVID-19 ;.5 408 (s )low 3) 90 )3 il gune (S )I5 s & J9an

ol S Loludl : (INV) 138 4 Lo paw 43 a5

Lablio oo o8, Oldes dabp b e gd plo g oS4l 4 SKen 4oL ANV 1
0y g )l eing ileml 99290 53 K00 G IB )0 (5 S aen
Gadgi codled saze auslele INV 2
(A JolST a0l b5, o Sleladl) Sooss Laas 1 35 1ale 5,554, INV 3
(0, g s skbas) Cobl leas s pals Cloladl b Jlais! slaasl sl @
Slale o sloan jo 5 o)l ale o 3olas

JL&..,..J C_:b).'d.a p...‘a.u Lgl.{bo\.\j”.& cogal :6;)15 sleasia b A.Ia.ﬂ) 5 oladl Sloladl o
(ERTE) 340

ol plems 5 0 paecian ¢l o o Slladl INV.A



ool g ()l oo Sjeiwd 5 Bed wo 0 Ve LYY o lalS e
Ol S (0 (BL Balai b ol e
plow 9 22598 elos @
S oo Jos olal 15 0ip i SO lgieds 9,54, INVLS
0l (5 a0l p sla s a5 aylo pus ploeil @
(ERTE) Cdge plasciw] O ie st (slvodiy p coguas glo
Sl ool 18 5 5la5 (5 o e 3l Glen Olsreds 6 By90 0
Al o wiiand (6,50 ooy sls a5 wlde 5 15 glaml 5l as SISl sl e
5 oobansl L5b pall 4SS lp Jlo o Sae b ST wigd (gl alolédl
QS oo Cules g 2] g dnwgs o s3lslel ) alolddl COVID-19 cloz]

olesYgame oLl sl S5 ol 59laS leiga g olwy, e Sl colos o

COVID-19 i L  Lid ool 3 oybsobs] g1y 515 Loladl :(EMP) (LS )15 & o e .Y

fp 35 yede Slaladl b il osl el 6l Sl sl JSG g, ol EMP.L

ool 330 9 (S pae ()bl ot 10 )5 )90 g 0

as ‘S:Lbusfw 6‘).’ L{bo)ﬁf 9 La:)lf ) J.».M:)J )‘ cdadl=s 6‘).: meul.,).: 9 ng,‘.a...w p..hu .
005 el 9 005 (Sghed il e
S 1y oY (Foal prs Slgo plu g (Sbla> Sl 05l Cas 4 g olulis @

Q.';é)).é...;)o Codgdoo @

YVF

aalol (sl (ERTE) cdge Jinsl ol e s sbvodi,y 51 5l )L,5,5 sl slas ;5 EMP.2
Golow ol ade cadaloul wlaludl jo Cllbgls lgrcds &8 b jolaieds 095 ol

aidai ¥ Soe Job 109500 Voo BYO. o Jed w5 2 4y 0509 <>ls,, EMP.3



L Solgils g ol IS sl 1, Sleyo s, 5 cudiloge Cpz axxlye S6I EMP.A
Le;] ‘_gl.ﬁoé‘y'l} 9 U‘M)ls )Lu.>‘ 3o (5.»)5.41 (5)9L2."5 6&’)"‘“"" L')s)‘») )|).9 w)}’wm) 3o EMP.5

olabis o le)lfg_g‘)-g % GLQMEMP-G-

Glods CaudnS g palad 31 ylwob! gl (g 5lxd ©loludl :(CLI) (g yiioo &y G S .Y

ool gom byl gl 5 cbili (lyy leladl gl > CLLL
T Gl 5l loas 4y (g yd 5 el (g iU 028 (T pgua s @
(S3bme sl )53 5 apeded (S8l T il Slons (s gl wlod o) (il g (25 Loty
S s SSsn (oS cale, b g pa Dlaas- o
N 3 ol 53,5 isicas
(o g Sanlo ¢ i) bablons ylos 51 g7 yls) 6 ] 83lial @
 JeSo claladl gl > €LI2
SlaosS & lpamin Slayolass qz o5 gllye 15 b ol 3510 5 slas Lzl o
Us,S" 9529 b 4ezlge 55 5 ndgms]
S 4 18, 4 jaumme oS Al )0 Jluomd pf ()5 Sl Jugend gl 0529 sloasliy @
ol 0t 4 13é 3510 (Sl
A (g mle Sl 0590 0 SIS L placiSol, e
28 Caxog b g o Ol bl 850 10 g9 0L 4 pelae sla SA5 e
P18 ol )l Sleas wsawd ¢ Jlie (sl p) b e 4 saisddl )l Sleas Loyl i 40 3gups olow| CLI3
WY games Cidss (Y gamme il 55 gl Ll d asaed ol ool 3 ols 3 o asl
Sl oz 5 o jgiSTs Sl 4o (6pdyllan (g Jpop 53 w5 s sl
(ot g laluc 050ind g B9a> ial3dl )00 hlie § (Soanitish Boi o e S8

Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

oF Pl b (o g (Kog a5 lolaBl (SUP) (5 2 g B ucaS ool ol 50 g .F

ol plonl Gl Lo (gl oasas b law plad &30 Cloy (gl ags oyols L SUP 1



OS5ty (BaS el 4 59, 10 Sae By STas ESls b S s SSls 5 SUP 2
el Sz (ol (sl oo

5,90 ;o &S (Glotel plolo alex 5 e 45 9590 Voo e U YO oo 09 &Slo,, SUP 3
mg_g‘ )lS 4*-’*]4’)5

polis _2lsS a5 w5l ol slaasl Lol o)) Silos 5 B0S pels aSiy! 51 licelol SUP 4
ol Konlon &8 15 slodali b g ol sl Sloas L &Y gua

Gl ¢l Lo slee &y S (gl (oogas Lol b (5, 0n Gl 1 (SOC) Laxol wgi .0
S dod

gzl gwas] Ol g (S Olygad o 8l Olyga daolgsess dag s slasl SOC.1
O3B szl layloslu g ol yo cilage o, IS 6l y
S )lie by sym o a8 S slees,S 5 plaie)lS 5l s spsleer sleeS SOC .3
YL 40 0 53 slaanwgs 1o solatuwl cya aias ial38l o] plpgs 4 oS es o
A (6928 (bl (il ol L ablie ol oS
seolage Bilas gl paed cladlow olge cSle o Sloiiy e
Lol 3L codle o )yl 5l cudl o Cz (0,08 g LoolKLalEl o o) olalad  plaisle
s Wl
Sy gl blug Jo> glp Jaig Jom Jilog plo 5 cazd glaloslsn 3l oolaiul e
st il 4l § J&igJox sl Jalosg bl 5 il glalogle 5l oolinul olazs e
oy S 30 (ol 9 (6,10 o e s ags @
ooty bl o pae g (5 5lae> 5 (Big Data)ools DS slacebls (yols 1 8 oo jo @
ez b aali Oleas sl aadild uzen g 0l (sloools (i3ls 1 35T 10 oS yoxio (slaools

(S el sy 65 P Ll cod R, e b g5 el o

aolilbag

pgaalad® mmajld Jlu®

Rad

YV#




Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

YVY

b i 5 oL Lo

sy Sl oIS, il 5 gies o

el sl )3 o poe Cyar (S g (55 )lie Sl SOC.6

lizeo eloiz] Jolge b eloin! o) 5on slaanli i il dnols agas #

oy ann b og )l 1o I ages elss 4 bgs po Lol SOC7

COVID-19Me b o)lows >y sl ol a5 oDl o gliie @

S (o0 3 Ay gewd (5 )lom (0l b &S (Sl QLS @k 4 COVID A a2y
9 oblas 3T wwuslage laasie 4 Jlo SO Goe 4 6550 Brae g Jia 50 Cwldl wane
o8 5 sl slog s

Sl jlom oy 2 G, wiwgals wloas-e

5 ol Sleas g (el g b Slog i (g Jor Slond slaolliwal ;3 (U 5 05e3 @
OBl ©)geds (il

Cgn iilage Lo mag e Sl o3liial sl S (L8 I, cnels @

OO W oo 3)lpe J7S sl abeleptnn g lacolucg dang 0 oS L
2 QOIS (ool nl 3l (U Glatlle 4 (0955l (6l Suadbs ptanssST 50 Lo 23
0yl 9 (557

oolgils slacl g cblogy gy 4 pld [ ladsle
L ] (L0954 o puiins Loladl SOC 8

595 0013 (5,8 11y ] sloog 413 el g angs 5 K], &gt |, Cdge slaliad
DY gazo (43,5 (Sghedd § 53,5 jued g IaE (laal @

o )3 SWog)S & e Slge g Cisie sl (5 me 13 oy S (gl Sless Lol e
Sorag e sl

w5 legelae sloail; 5 (T g5l & cetlage s (s o S5 IR, (o @



lael s diis (6 Gl low ;5 a5 9ol 3l sl 1) L3I aS ol e (a5 5 Cls (slanl @
S g | s 08 L gomils ¢ LsT ol

8y sloeg S i 4 o lejlo L (5, 5en SOCY
Wog,S nlus 5 plaie)5 51 (Jlo oS (5y5laaz SlopyupaS yo alanly ®
oyt 5 2132 olse (laSil ¢ aNGO la Jore (5, Ssaeas @
T cpl COVID-19 il 4o o3l 65 pdscam] 4SS (5l NGO &Il 51 colas
Al aldbgls 5 sl ¢ elazzl 0,0 G5 JaE (g0l wilagy Ao 5o (Fly
S (o0 w28 Uy )5 g 3l (AU Ol
9 Calom aims o il ible Sloiiy Al b 5l a8 Kieon IS 0

b a axols ol Aol p bl Il axols wg2i .Y

aails, 5 oo, ol (gl yeaS” SOC 10
13,50 5 plrdiosi § OIS L bbewsSol L L SOC.11
aiglai B o)90 po ails 50 plowl (sl Sl § o350 (O] glaclad o
ARV
a0 590 ol 515 glad 9,50 o pladog @
Syl Coial
COVID-19 L)l jo iz o (S Chgid o)Ly Sledlbl sla S SOC.12
10390 Gls o bgs 1o leludl SOC.13
gl il gl T sjeel @
&5 6ok 5 6900 9590 50 (T (jsel (gloasliyy o
owjgal slo Ly 3l coles @

Sledly 5 (ot «5,3l8 pole Aoy )0 (SSisel Slapld Lis sl e S Bigas @
Ql}deﬁla 30 05550 slol (6l

YA



Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

-
s
oD

4 CSR slooged (o 45 2,5 b liisn shd iz o 00d (uSaie sloesls 4 4255 |
el sy oo oSl onl g o)l v92g 2l Sy wilosls alonil Lilewl ,9i8 )0 laeS 4
e 15 oS i b ot Jlos Glaal s bl ol 510l e o] 4 e 15 a5 el
5 Josl (6381505 ool 2 Jeloiga ;28 sl azgicdly COVID-19,S a0 (g lor b agzlse
Glaal (05 IKET 5 edle .o dalgs plml ¥ w5, gyl 50 e a8l sl LYo
(g Db ol Lakal) s pladl ;e a5, 6)-*-’1-’ Jelosiga 2 cul eoads Jlids (5,
S9bion Jold | 65 4o 5l (AL (eloixl 5 solad]

olazdl sgu ol 3 Sl sl G lgieds ailbiwgoges b IS e SO gonainb aSluT)|
55 S92y s el pae s s (35,8 CSR el a3 ol 51 ecend laladl 1 51 ol
Sealgtns &y, b ailiwgogsi b (M (o) Sl oS 7 cmizran Zusl (G935 o 50 g0l
e so ol (LIS ke @8lie 5 ol Ioplens 5 Colox Ban b Baes a5 Ssi> g goladl
Sl S 5 ool B Va5 (IS g 51 51 3 5,5 By (hie b s
Sl o (Kaaan & Jgox dLiwly opl )0 ol ailiwgogs b (I Sloladl b 595 Lo
Jos £95 5 o yo Sy, «COVID-19 L5 a0n (5 Lo b dgzlgn 10 oS 1 Langs snls alowl CSR
A oo lis 1) golpring

COVID-13 ,uS aad 5 plow vl polse pil 1o 13 CSR (slas 331 piusl & Joa

asiamo gl sloladl | csloladl colus &l yblses COVID-19 XV CSR
INV_2 9 S g Sliloe Shble | adlie (9,5 e | SoCsiue
N 4 INV_3 siial Sl oloes iy IS Sate)lS o plows 5 golazdl
- EMP_1 e 3 Joi)lS (gl iz | gllas |y byt g P
CL_1 Sl Sypie b
) o | o Sl bl
c-s 982 gl S s | 1y CSR | o CSR
CL|_4 fb‘j—\b 9§ Dipas g [
b Sloas
EMP_2
EMP_3
alaats cloludl
EMP 6 s &l 2o LS:;'.(';“" bl CSR w¥ale
) INV_4 s gyt 5 i) L | ISR
SUP_1 SUP_2 Gy g S St ﬂ?)s{ame
SuP_3 sl

SUP 4




7 J9aa dalsl

POV IWPYOV-ICH PIRT I QT PIRE JERYY &l yble COVID-19 XV CSR
SOC_12 INV_5
SOC_7 soC_8
SOC_10 SOC_9 CSR = lelusl
soc_11 EMP_4 i g Slebos bl e
EMP 5 soc 1 Aoz G0 cilse (S | ) eSsle Ban SR
" ~ bl ¢ (aslis o ]
s0C_13 soc_2 Pl (isliicly o8|y el 1 e
soc 3 9 Dl 4 Jls (ol siie Jolse tals
coc 4 Wl o cdld iyl glacdled | gy aS o5
- W3S oo il ol
SOC_5
SOC_6

65,3 SLelaB JUS )3 il 13483 COVID-19 15 a5 low b aialyo )3 CSR (sldcmlun ) JSib

50%

40%
30% P—

20% -

10%

0%

Ecoleg Commercial Ethical Altuistic

—e—Total

40.00%

an
pgaalad® mmajld Jlu®

30.00% \
10.00% = -
0.00%
Ecoleg Commercial Ethical Altuistic
=@ Industry 1 —s&— Industry 2 Industry 3 —#=—Industry 4
—@—Industry 5 Industry 6 Industry 7
Yy.
Total Industry ] Industry2 Industry3 Industy4 Industry5 Industry 6 Industry 7|
N=100 N=21 N=22 N=11 N=15 N=9 N=13 N=9
Ecoleg 19% 24.81% 36.36% 11.11% 23.08% 2.20%
Commercial 28% 9.52% 9.09% 2712T% 73.33% 55.56% 7.69% 44.44%
Ethical 2% 19.05% 22.73% 18.18% 66.67% 11.11% 23.08% 2%
Altuistic 45% 47.62% 54.55% 81.82% 26.67% 22.22% 15.38% 66.67%

Industry 1. Consumer Goods. Indusory 2. Basic Materials, Industry and Construction. Induzmry 3. Oil and Energy. Indusny 4.
Financial Sernte_s. Industry 5. Real Estate Services. Indusoy 6. Consumer Services fndustry 7. Technology and




Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

-
-t
—

USC5 olgitin CSR loladl pwlisigsi g onisalon! CSR s loladl gansails ol
g digas U5 (el S 15 a5 el SR (glacanslins 51 S0 &illaz (glo uilS 13 £od5 )
et JINV_1¢ CLI_1 SEMP_1 (slo asLis cledbl loals alosil colles 51 sla i ol
s csllae (alizee &y e Sl L g ol S it dige S b dad o |y sl i
aS Wl gwgags Sloladl sl Jl> jo aS 098 co 0dud olibwl loesS 14 5l as e O 50
S (5 lons 3 Slybbe b allie 51y sages e Ko bos Lyl slacled
s Slge )90 ol 51 L, g (g 5lid gyl 5 cbd i G b Ly Slaladl Lyl e
S5 sl 0 23,5 Dby = By SV i 59 (655 e 5~ et 5 ko
St GBan b Lulul a5 0)ls 3351 Jool S 15 5 ao s YY oS canl ol 508 axg3 s
NS el (S a5 g 213151 (655 gl o5 i (581 o5 (rmal sl Lo S
SLaladl sl o 55 b 18 0oy YA el e 5 o i 0 Slaladl il el ) San
Sl o S 5l SLldl i aiias 095 0l i 4y Lol Dless &l | Saa b 5,10
V2 plonil s el o5 ol 5 SlbLS | 5 (5,5kd sla ity 65995 b g its 5 SOl o Lo
Sy Wl a5 aie b - golaidl Gleladl 090 ;0 cols Sledbl ol bes b 5l ws e
oy B, Gk 3l baas wims o alool Syzge buylys b 3s5 lles sloasse sl
kol Gan sases lis AT Al s dlie l Culas a5 (69,509, «Cdge plaseinl Ol 1o oudais
Sl Gyl jo Ol

s n 5 S oo oSaie ol 00 aloxil aS | CSR aliee (gl conlons hlie Lls, ¥ IS5
oS oy lis Jloigaysos Ly sasles,S 3Ll 1) CSR Cawlws g, S ,o 55T a5 il o
Sy ol el )5 glaenlis b B | aligogel Sloladl Boe oS 5 slocsliw
Ol Jlie (sl ugele @ilio (j2)s] Cuns 4 gz 0 BB STl S ez
s 1) (mboms DAL 0208 298 < Jlin (1) Sgtals b (o el 5 29,8 Lol
Sl o, S a1y a0 rals laladlaS” Slcs i ao 0 1 [0 S0 B,b 5laes o
aS wildilingoggl g (SN Sleladl dnwgs Jl>y0 - ERTE - plosain] Cdge pulais slaodig,y

ol Slaladl sl s jasisn e g pioe Baims ylis



Lol Vel 31385 3l s 300 )3) o 5 ol s COVID-19 1S 4 (5 )lows b ayalgo )3 CSR (sl mbun ¥ JSib

35%
30%
25% \
20%
15%
10%
5%
0%
# & & P FIHFFFFF M
& ¢ «*ﬁ?&"«»‘*@f@ﬁf&f
f < &W\gv @? \.3\/_{?\/ C '\,ﬁ.&@
TS & 5
< < &
[
@"’V*’?}P@&L
—+—Total
7%
6% .
) N\
4%
e /s — .
2% - -
1%
0%
LI R R R N g e
PP P E PSS SIS
s &W\’V&..b\f\zo“ﬁ&/
CLFEEE S
& <
d,é‘ Q“p»t@y"’cpﬁ

~—@— Industry 1 —#— Industry 2 < Industry 3 —w—Industry 4
Industry 7

—&— Industry 5 —+— Industry 6

hmmhmnma.;snyhdﬁmym;mm?wmm;m

Total 1 2

N=100 =21 =22 N=11 N=15 N=9 N=13 N=9
EcolLeg 5% 1% 1% 2% 1%
Commercial 9% 1% % 4% 1% 1%
Ethical 6% 1% 1% 2% 2%
Altruistic 19% 4% 6% 5% 1% 1% 2%
EcoLeg_Commercial 1% 1%
EcoLeg_Ethical 2% 1% 1%
EcoLeg_Altuistic 3% 3% 2%
Commercial Ethical 5% 5%
Commercial Altruistic 6% 2% 1% 3%
Ethical_Altmaistic 4% 2% 1% 1% Yy
EcoLez_Commercial Altraistic 1% 1%
EcoLeg_Ethical Altruistic 4% 1% % 1%
C ial_Ethical Almuist 5% 1% 3% 1%
All 1% 1%

Industry 1. Consumer Goods. Industry 2. Basic Materials, Industry and Construction. Industry 3. Oil and Energy. Industry 4.
Financial Services. Induzrry 5. Feal Estate Services. Indusory 0. Consumer Services. Jndusmry 7. Technology and
Telecommunications.




Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

Yyy

Wilosls aloel leeS i a5 CSR slacawlw (55, » B gcwS 35 poi ylinn olulild jshatoa
|) ‘;A..S‘).: 6[.6)‘09_0.: ! o0l Sl aS @LDLS)."J.M.)‘ 9 LQw.?U PPN QS’L’))‘ 6‘).: L
oS b as cdl o el oo (ALY SO Y S j0 Jol Jlogad 5o el plis (aalos )57 c )y
a> U aliwgogg b (SIS Olladl b 1) (gl CSR Claladl caisS oo codled Jbo jisw jo oS
Cms CSR laladl oo oo i 1) pold (s pScgs Lol cuS 5 a8 wiles S oS 5 (g0l
ogeke gl ogdll wlgi 5 S50 Sk g 0z Sgnge Sae b SoPLEl CSR culides o
0y9lie (ly boes NS DLeladl L of o (65l CSR (sl g g 45 Cowsl 0l y a0
Lol 028 5 59,5 0T 5 5,15 ,99 slalad 3550 o
(el 00l )|).9 )JGJJ.A |) ) Q)‘}o Sgan 6LQW¢L:.~J L}ai?t)gdq)?u s).ig‘é A_9)Ja )‘
il loasl  (dge lagl 2l (235 Sl o (Slles loanjo oS sl n oS5 ()
Sy olpiear &5 S pmedd glaiaz plo 5 LIS alop Ll (uSep b wilos,S 121,
9 I Sleludl S i jeboay LQJ—I () 5 &los S Jos g (goladl dgups o (oadl)) S
Sy (55ks &S Wlawd I ks o (IS g allalys 13 5,05 b placislw plrear ]y (Sgogs
Olei s BY S o el plis sl las 1o CSR & )l (svogunts b Sloladl ol aS s (golazdl
aadge Sl pliliwl oy seleixt g (goladl c iilagy ol blre jialS cpa iy a5 wilesls
S u9) ol slwgcsle § Cais wlge  Jal sl i jo (Il e o ploil <85 6l
Lol 00 S 5 gl Sloladl b

ol )S2JL COVID-19: 1S and (5 lows b dyalgo )3 CSR coubuso ¥ JSis

@

ndustryGroug
crsumer Goods
pBauC Material 5, [nals
‘and Construction
JOil and Gas
@ onmumer Services
Financial Services
Qrea Stae
Technology and
Telectmmunications

Commercial_CSR
s e e
- o = -

[

o

o a2 04
[Ty s 06

A . cSR
ET-hic:ar_ CSR N“u.s\h‘---c




(b) -
IndustryGroug

Qconmmer Goods
Basic Materisls, Indu
and Consrudion

°Y ecnalogic and
Telecommunications

Eco_Legal
£ 5 &

P

0-
o 02 a0 020
04T 05T Qar e a h 00 o
Commergiy E“'\‘:f‘;u:
[

Laoly 9 2l 050 yo Cy Y
cp i o1y bl e Lo o 55,5 a8 Canl sslo |y Sl (ol Lo s saslcansas gl
ool 030y Ced gt &g3 dus @bl ol 1 0uiS oo (yaexi COVID-19 |5 do (5 Lo sloalax
§f cdiblrs Bon b SLeladl 4 Gglans 45 035 )3 S 1 aoys iV sl 05,5 5o e
b 3 Sleladl b ) Sloganas ool S 1 ol 51 s codleas ailodds 995 goluazil ailio
axalz ply 531 955 6 los S oS 5 S tn (ot J> 5 poeibiocs 3T (yg aliugogss
B kse Julosiga o0 0 a5 1) olacS b jlaus ol Wb adss (nl 5 055 ol g e
Sloludl 4y bogy o i 5 a5 03ldl o8 51 lgT ledol a5 55 12 58 wiile putS Lo cilazd 55

Ll tloiz] &5 (Lo pas daims lis baails ) 5 g 4o 05>

5500 alex laailails gloads)l lows (i aS wijls )13 CSR 8 i slaolKaly pgo dlgs> o
o3 Sl e JUEl g i dorsg 5 16 ilagy (SlacaS ol e Ll il
S 0 YF Jolis ol slaid 5 soge a0 (golaidl Sgup s 40 1) (6, e Lyl 0 ol |,
2 T by 5 mlio (b yan SOV 5 4yl Slsa 55l 5 b5 (slo iy 5o bias el
sl B g ailiasgo ge loludl | gllas COVID-19

5145 e, g5 5 CSR loladl Lo b1y L3 Sloladl 4 a )l b 1 Lo ipgs 355 4o
5 Sl (i 353 Bk 5 iled ST oS 5 el Dl 5 555k 5 e sl i slo S
Sl 00l 35 et (6,8 Slaladl y sves o a4y M

COVID-19 (5 pSdon 45 olaSed a5 oS oo dwl sdiunss (paiz 4> 31 (s ks olEys

oS oo ol Slem bt dF-2] ans g 5 pine Sleladl Coons 44, CSR (sl 6551 sl wilgs o

YYf



Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

YYoH

58 b 55 503 (1) S (o0 (6 25 el Oyl3pleew slad L g Jols 4 a3 Lo S )0 ST as
Lo [VF] o8, pglas (prass jpliarads Soaaoliss 5l L oo foplem (i e ol 480e 09,5 S,
35295 4 Cmd (558 (555 g Lol i (o0 i ) (segee gBlie 5 plooged dangi (1)
I ] s bes 1o laa 5 5 ol ie baes )]s plos

i) (IMSae (56598 4 (Sdem) 4 &5 ) (slallingogs Sleladl S b (S o Jlcnll
ot Lol s0iien leaS  oloas LT S o g 5 (Mg o e soladl old 5 iilige Layl
ool dies 3|l dnala (sl LT

5 Sloix] blage Ol b Co e jo p 3 ladss o8 15 g0 (pl lawgy a8l anwgs Slaladl
sl Cawls )3 05,5 1 slaatulss b coslite 5 Lilowl ;5 COVID-19 S aan (s Lo (sl
oy elilenl (Sl 15 CSR (slacanlon ;3 a5 ans so Las 1) ol Slladl ¥ Jgaz e
3ol bl b ablie laladl ) il (gom sogos (slacanlow 5| 2250wl § Cewl o0
L sl anal> a5 (6,50 (ool 2 4 Wlgi o0 5 05 (o0 Sl 1) COVID-19 S aen 5 lowe
09 ooliciusl § 05l erend BB 255 5,445, )]

(OIS L abasly 55 (65l 5L Il § CSR o551 ol plésl 4 yomie ol b ol eyl ogdle
sloyye Sl b oS Cunl ()l piline a5 (olesl o9l () loplems plo g QLIS e pas o e
ol g anS ) Sem 0 b oly3l g losles o g Slidios 3ST,e deolSiils b g 4z, 51,8 5g5
s 3k ol oo |y pleol ol DIY] g dtoo g omozr (iiy S 5l amalr 5 25,8 b
5 S sle Ty 4 azy b ddeToas @) b syls D 505 2l (sle ez
LoV] s sy Gl Fasses 1o Sbejle

) S 18 olei oo 5 oS oo oolitul Colucy soosls 3l Lo a5 ceul 53 4y oY alonil
@l ol S e Boa L oS anglie 4z B CSR (glidl 4 cos (ppoled &)900
a5 (Al asls 3929 Lo gl 10 (6 S g el (Soe L5l 5 [FADY-00] «Jle 510
Qi o 555 CSR I o o0 laeS i aS sl b,

Flore sl o)l55 0 b, nl 8590 58 soae Sl S’ 5 il o] lidios s oyl 3l
342 (COVID-19) Uy S g2 o5 dod (S jlor &n) po 1) oS 8 agad Ll )| aily 55 000



M a0 B Jolge b aialgo sl pladl slos 55wl ¥ Joas

wobaidl cclosal ol yblxo

= Cound )3 golasdl ol yblxo

g lyble

slazil el loladl s gl )

Sie)lS sl duas il bl

olyia g

sBla> gz 5 slaptasw 21
b b (b 5 (Sl ylas

o 3 slias g gl ol @

b Ty Sy S )
iSlon b oples Sz oy
g iz o (glaS aleyu

lodled o )

Ll 590 9 0wl opls s 51

5 drwg i GHguan Cudlad Codgass ¥
5,055 ilo s ¢ Jlnons codlad cougas

9 e Slge & 5L Y
sl cblas g

ool caws jf udoay aslis )
Capndy ol (A Mt b e
b Rl e g pased oz
ol ileyd Sl

3.:)2.3‘ )l as ).:d..:w.j ‘_ngos)f Lg).a.gl.w C/.:_..nl uLa.,aM 9 PL&M ‘A.J}?
QS oo oolatu] pgas ddig> olSlas
Codlie gl Slem slols Y sl bas sllee glaas;e ¥ silyloy 3blio a4y L5 ¥

oz glaaslyy o2l oy L)

S srSol Gl S i 5

ol a8 il gl yiien

)l gy

e elS sl g5 4 55 ¥
6L“ o oS :Lbob‘}‘sL‘; 9 u‘)L“""
b ibge oal gl (Siseisls

o),.:. 9

MWad g oS oyl b Kinlos ¥
;5.3_ Lb'.';}‘ 6‘)% ‘SJLQ:OI LgLauL‘;/.; ‘511.?‘ 5
Sy = oy Al

Sl (el Sl oy 3L ¥
edle g0y 9 charas )los
$lwog)S ples 5 (e 81,41

gl (glacdlad o (tgel 4 530
Cadgaze Judods 4l o cél)d
oyglina b el 9 oy

Q}‘O).: 6&0)50 Lsi"im Mo O

aS Sl 00,5 ol loix] g (golaidl  silagy Sk olypu SO COVID-19 .5 dan (5 Lo

S 25 4z A

6).54.4)&)‘ QS“"L’ g,«.‘al}cl.’d..e‘}‘}o 6‘).’ 4‘5»49.»A>MJA‘9£ °)"94-’ d.el}cm‘s)l&o.m ‘BJIJ-MA—A
(SDG) gl &rwwgs Gilanl 5 Yo+ &y b oS 5 a5 g waelansls Lyl ) o e

! 0 aumd b xS COVID-19 L o ,bs (sl 1y 995 CSR (6351wl LesT b el ooy ey 05l

Iy oolaidl g silagy « Sludl laasly b agzlse 1o olobwl 600,53 slocs 1o wpas allis

an
pgaalad® mmajld Jlu®

YY#



Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

YyYv

hol i (azeine jsbay mlod ST 13 Judodsa ;25 )l olyem 4y p3 50 (sl (sodml (nl &S
e 5 LT ot JLoo CBan cymaes pobiiads oS 15 ol a5 sl ] CSR bl _pllis
ol a8l drgs gl Caws 4y dilgE o S L aS

e walais Bigy S 1 5l gzgi b ol dz 51 45 smo e ol gl blod ol
TE i)l onge p oS b cadgine § B |, Koai Codytone 45 1, (ERTE) cge plasiu]
Pef Co oo b ol38lea 0SS wilosls lis anel> a4y (g0l agai 00l )5S Slabwl oS )%
ke sages 3 50 il C8 e (ol by .l oy S 1 5 500y o ity pges A5
p3Y ogteinal Slacslu g dlge JUES (rizron 9 35 Sl p A og 5 (bl Olge slaal 4
gty &5 (ldd ool e 4 Cunl (bl ) llpd g e 5l Sodlie 290 S
ipiens dié sl 0 nF e L5 %00 slaplajle 5 a0t slolojln Wil 5 oK),
e 0591 e s oot selazz] - goladl S gl o 0, 5 lalisd

Uit 45 Sy oM o B b il ailigogs 5 WS el buas Sloludl oyl
oS i a8 elosz! 5 golaidl Mt (2alS (pizan 5 0951 55409, 0 b Lilowl gy
Sleladl pl 5l a8l il cpl g egdle sl ools 13 Slces ) g5 slroolgils 4 ol 4
SG ko yse golatdl e sly 0di i SO plared Cwad SOl Saa L) Slles
oS 6 )5 5 A g L3I LalBl ass alS L wlos,S i i 45 Wles S o]k 455
b atl 9,9, 42318 5B L0 e o, Ly

30 935,00 ol dasgs 4y S 0 plaas g )l e 45T el (0 Boims L sdel o b
&8l 4y Wiy oo Do Y sk o ol dar 09l oo dlom] cde o (IS ((ggire Dlolael L luy]
0ol 3] gl Sloonad ax 51,000 1oxin cwlbiw baslg; 5 g5 Lailg, Jaa> g ol g (golaidl
Lol 00gs BB 53] 6, ] gl Sdgo aS aas ad lis adai B aig, o

LBl 5l S 5 Gyl 5l ugmaeals g (gl @dlis 4 liiws Sl (65 e 500 59
9 69 5 Jlo slaidn ;o Lowe lingdgs 5 (SIS Conle 5l 500 b Sol il g )5
] 00 o lie u‘;.:L?r.o

ol s 51 clidlone LT G o8 col ouds lolits e 1§l glasgome s 3 (ot 4
5 O Mins 5 Sl iy 5o Boas LS 18 gl sl 38 o pos 5 0o plos do S 1
Bub 3 SN sl S 53, » Biros 451, CR (slacllad 5 5,8 slocles 5 s
15 oailagdly &l 5l Lol g o ooliias] il (gl sl il fsieas a5 lbcanSoly b lacsl
Alosls plxil «xs )ls COVID-19 lawgs S des ol



Lo Jsl o 1 31 e sl e 45 e 5 65 sy (paz sl als
i3 allao 5T Lansgs sais Lo Blasl § CSR laladl o 51 B oS o oS oy o]
4 oy s a3 (53l 18 Sl 4y o8 05 o e |, e (525 i 92
S9b oo (hlpd (@l Ked 4y oo suste @ilie 3529 45 25 g0 et 9b o0 o anel>
nal 5 1 ool <S8 1 S e (Blis &) s aizad 5 A 5 iy ISl 2S5 45
sl asls |y

3o 8,90 0 Oylow i JolSS 4y bgs e (5 ka8 Ylie 45,8 (go U Ladd bl ol e odleay
axolz )3 Ug S (6 S dan 45 (6 i o5 0LiS o Yool lalllas () S o 0l 1, COVID-19
Jlosd yiln &5 w5 (0 sl (oS 0 g 0l valys Jiie Ol sl 4 Sl 00,5 sl
5 538 asle Joaty, elaiel ENSS 45 Wi o e |, (lbogad 5 il sogac il
S de (6 ke a5 oy L ol o ¢ as olFaus e wyanis sl andls callas 6 0l b
LBl 1o (638 oy 59y s T Elaroncs g am0 so ialsdl oS 1 5, el oLz
|y el 5 oo ) qsobazdl atudy o blite Cilanl &5 oliws o5 0l 55 jaze CSR
pol laiid (Samlod g (5 pglogm 4 iy Joles b a5 el il S oo ndy S
S oo (e |y OS Ll Do SV b

Solow (Sl EMae b ablia (61 30 9 dnde (1) wiilyi (o0 CSR (sl s3]yl s y5boa,
Sleladl § COVID-19 ol il 5l ol eloix! Jolge 30,5 0g00me el ol (] g il ;5 oo
o) Ol 0 (S8 CeSl g3 sl Sgsle 5 (B o o9 ol 5lissse (Sl

s ey 18

YYA



Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

Yvya

References
1. IMF World Economic outlook, abril de 2020. IMF. 2020. Available online:

https://www.imf.org/es/Publications/WEQ/Issues/2020/04/14/weo-april-2020 (accessed
on 22 October 2020.

2. OECD. Evaluating the initial impact of COVID-19 containment measures on economic
activity. OECD, 2020. Available online: https://www.oecd.org/coronavirus/policy-
responses/evaluating-the-initial-impact- of-covid-19-containment-measures-on-economic-
activity/ (accessed on 22 October 2020).

3. ILO. COVID-19 and the world of work. ILO. 2020. Available online:

https://www.ilo.org/global/topics/coronavirus/lang--en/index.htm (accessed on 22
October 2020).

4. Aguinis, H.; Villamor, I.; Gabriel, K.P. Understanding employee responses to COVID-19: A
behavioral

corporate social responsibility perspective. Manag. Res. 2020, 18, 421-438, doi:10.1108/
MRJIAM-06-20201053.

5.He. H.; Harris, LI. The impact of Covid-19 pandemic on corporate social responsibility and
marketing philosophy. J. Bus. Res. 2020, 116, 176-182.

6. Brammer, S.; Branicki, L.; Linnenluecke, M. COVID-19, societalization and the future of
business in society. Acad. Manag. Perspect. 2020, in press, doi:10.5465/amp.2019.0053.

7. ABC. Cuando el proveedor de material sanitario se llama Inditex. Available online:

https://www.abc.es/espana/galicia/abci-coronavirus-galicia-cuando-proveedor-material-
sanitario-llamainditex-202004200035_noticia.html (accessed on 20 April 2020).

8. CEOE Escenario econdmico. Especial impacto coronavirus. 2020. Available online:

https://www.ceoe.es/es/contenido/actualidad/noticias/el-pib-caera-entre-un-5-y-un-9-en-
2020-por-elcovid-19-y-el-paro-crecera-en-mas-de-medio-millon-de-personas (accessed on
22 October 2020).

9. Kulachinskaya, A.; Akhmetova, I.G.; Kulkova, VY.; llyashenko, S.B. The Challenge of the
Energy Sector of

Russia during the 2020 COVID-19 Pandemic through the Example of the Republic of
Tatarstan: Discussion

on the Change of Open Innovation in the Energy Sector. J. Open Innov. Technol. Mark.
Complex 2020, 6,60.

10. United Nations. Sustainable Development Objectives Report 2019; United Nations:
New York, NY, USA, 2019.

11. Garcia-Sanchez, I.M.; Aibar-Guzman, B.; Aibar-Guzman, C.; Rodriguez-Ariza, L.

“Sell” recommendations by analysts in response to business communication strategies
concerning the Sustainable Development Goals and the SDG compass. J. Clean. Prod. 2020,



255,120194.

12. Garcia-Sanchez, I.M.; Rodriguez-Ariza, L.; Aibar-Guzman, B.; Aibar-Guzman, C. Do
institutional investors drive corporate transparency regarding business contribution to the
sustainable development goals? Bus. Strategy Environ. 2020, 29, 2019-2036, doi:10.1002/
bse.2485

13. Ponkratov, V.; Kuznetsov, N.; Bashkirova, N.; Volkova, M.; Alimova, M.; lvleva, M.;
Vatutina, L.; Elyakova, I. Predictive Scenarios of the Russian Qil Industry; with a Discussion
on Macro and Micro Dynamics of Open Innovation in the COVID 19 Pandemic. J. Open
Innov. Technol. Mark. Complex 2020, 6, 85.

14. Deliu, D. The Intertwining between Corporate Governance and Knowledge
Management in the Time of Covid-19 A Framework. J. Emerg. Trends Mark. Manag. 2020,
1, 93-110.

15. Malik, M. Value-enhancing capabilities of CSR: A brief review of contemporary
literature. J. Bus. Ethics 2015, 127, 419-438.

16. Wang, Q.; Dou, J.; Jia, S. A meta-analytic review of corporate social responsibility and
corporate financial performance: The moderating effect of contextual factors. Bus. Soc.
2015, 55, 1-39.

17. Lins, K.; Servaes, H.; Tamayo, A. Social capital, trust, and firm performance: The value of
corporate social responsibility during the financial crisis. J. Financ. 2017, LXXIl, 1725-1824.

18. Rodriguez-Gomez, S.; Arco-Castro, M.L., Lopez-Perez, M.V.; Rodriguez-Ariza, L. Where
does CSR come from and where does it go? A review of the state of the art. Adm. Sci.
2020, 10, 60.

19. Boiral, O. Sustainability reports as simulacra? A counter-account of A and A+ GRI
reports. Account. Audit. Account. J. 2013, 26, 10361071, doi:10.1108/AAAJ-04-2012-
00998.

‘a3
20. Boiral, O. Accounting for the Unaccountable: Biodiversity Reporting and Impression j E
Management. J. Bus. Ethics 2016, 135, 751-768, doi:10.1007/s10551-014-2497-9. g '{
21. Borghesi, R.; Houston, H.; Naranjo, S. Corporate socially responsible investments: CEO l
altruism, reputation and shareholder interests. J. Corp. Financ. 2014, 26, 164-181. b

22. Kobel, J.F.; Busch, T.; Jancso, L.M. How media coverage of corporate social
irresponsibility increase financial risks. Strateg. Manag. J. 2017, 38; 2266-2284.

23. Gil-Pecharroman, X. Las empresas dan muestra de su compromiso social ante el
Covid-19. Buen Gobierno 2020, 33, 3—7. Available online: elEconomista.com (accessed on
22 October 2020). Yy

24. Verma, S.; Gustafsson, A. Investigating the emerging COVID-19 research trends in the
field of business and management: A bibliometric analysis approach. J. Bus. Res. 2020,
118, 253-261.

25. Haessler, P. Strategic Decisions between Short-Term Profit and Sustainability.



Ug)S mworg S35 ded (yly90 0 (&5 50 (eloizl Cdgtun

¥

Administrative Sciences 2020, 10, 63.

26. Garriga, E.; Melé, D. Corporate Social Responsibility Theories: Mapping the Territory. J.
Bus. Ethics. 2004, 53, 52-71.

27. Melé, D. Business ethics in action, seeking human excellence in organizations.
Basingstoke: Palgrave Macmillan, 2009.

28. Melé D. The firm as a “community of persons”: a pillar of humanistic business ethos.
J Bus Ethics 106(1):89— 101Pedersen, E.R. Modelling CSR: How Managers Understand the
Responsibilities of Business Towards Society. J. Bus. Ethics, 2010, 91, 155-166.

29. Sprinkle, G.B.; Maines, L.A. The benefits and costs of corporate social responsibility.
Bus. Horiz. 2010, 53, 445-453.

30. Di Carlo, E. The Real Entity Theory and the Primary Interest of the Firm: Equilibrium
Theory, Stakeholder Theory and Common Good Theory. Chapter 1. In Accountability, Ethics
and Sustainability of Organizations. New Theories, Strategies and Tools for Survival and
Growth; Brunelli, S., Di Carlo, E., Eds.; Springer: Cham, Switzerland, 2020, doi:10.1007/978-
3-030-31193-3.

31. El Akremi, A.; Gond, J.P.; Swaen, V.; DeRoeck, K.; Igalens, J. How do employees perceive
corporate responsibility? Development and validation of a multidimensional corporate
stakeholder responsibility scale. J. Manag. 2015, 44, 619-657.

32. Farooq, O.; Rupp, D.E.; Farooq, M. The multiples pathways through which internal and
external corporate social responsibility influence organizational identification and multifoci
outcomes: The moderating role of cultural and social orientations. Acad. Manag. J. 2017,
60, 954-985.

33. Carroll, A.B. A three-dimensional conceptual model of corporate social performance.
Acad. Manag. Rev. 1979, 4, 497-505.

34. Lee, E.M.; Park, SY.; Lee, H.J. Employee perception of CSR activities: Its antecedents
and consequences. J. Bus. Res. 2013, 66, 1716-1724.

35. DellaVigna, S.; List, J.; Malmendier, U. Testing for altruism and social pressure in
charitable giving. Q. J. Econ. 2012, 127, 1-56.

36. Barnea, A.; Rubin, A. Corporate social responsibility as a conflict between shareholders.
J. Bus. Ethics 2010, 97, 71-86.

37. Garcia-Sanchez, |.M.; Martinez-Ferrero, J. Chief Executive Officer ability, Social
Responsibility and financial performance: The moderating role of the environment. Bus.
Strateg. Environ., 2019, 28, 542-555.

38. Garcia-Sanchez, I.M.; Hussain, N.; Martinez-Ferrero, J. An empirical analysis of the
complementarities and substitutions between effects of CEO ability and corporate
governance on socially responsible performance. J. Clean. Prod. 2019, 215, 1288-1300,
doi:10.1016/j.jclepro.2019.01.130.

39. Garcia-Sanchez, |.M. The moderating role of board monitoring power in the



relationship between environmental conditions and corporate social responsibility. Bus.
Ethics 2020, 29, 114-129.

40. Desardine, M.; Bansal, P. One Step Forward, Two Steps Back: How Negative External
Evaluations Can Shorten Organizational Time Horizons. Organ. Sci. 2019, 30, 761-780.

41. Garcia-Sanchez, I.M.; Garcia-Meca, E. Do talented managers invest more efficiently?
The moderating role of corporate governance mechanisms. Corp.Gov. 2018, 26, 238-254.

42. Garcia-Sanchez, |.-M.; Garcia-Meca, E. Do able bank managers Exhibit specific
attributes? An empirical analysis of their investment efficiency. Adm. Sci. 2020, 10, 44

43. Souder, D.; Bromiley, P. Explaining temporal orientation: Evidence from the durability of
firms’ capital investments. Strateg. Manag. J. 2012, 33, 550-569.

44. Bansal, P.; DesJardine, M. Business sustainability: It is about time. Strateg. Organ. 2014,
12, 70-78.

45. Flammer, C.; Bansal, P. Does long-term orientation create value? Evidence from a
regression discontinuity. Strateg. Manag. J. 2017, 38, 1827-1847.

46. Cruz, C.; Larraza-Kintana, M.; Garcés-Galdeano, L.; Berrone, P. Are family firms really
more socially responsible? Entrep. Theory Pract. 2014, 38, 1295-1316.

47. Garcia-Sanchez, I.M.; Araujo-Bernardo, C.A. What colour is the corporate social
responsibility report? Structural visual rhetoric, impression management strategies, and
stakeholder engagement. Corp. Soc. Responsib. Environ. Manag. 2020, 27, 1117-1142.

48. Garcia-Sanchez, I.-M.; Hussain, N.; Khan, S.A.; Martinez-Ferrero, J. Do Markets
Punish or Reward Corporate Social Responsibility Decoupling? Bus. Soc., 2020, 1-37,
doi:10.1177/0007650319898839.

49. More Than Research; Toluna. El consumidor espafiol durante el confinamiento, 2020.
Available online:
https://www.distribucionactualidad.com/inditex-marca-valorada-coronavirus/ (accessed j
on 22 October 2020).

50. Yun, J.J.; Liu, Z. Micro- and Macro-Dynamics of Open Innovation with a Quadruple-Helix
Model. Sustainability 2019, 11, 3301, doi:10.3390/su11123301.

51. Yun, J.J.; Zhao, X.; Jung, K.; Yigitcanlar, T. The Culture for Open Innovation Dynamics.
Sustainability 2020, 12, 5076.

52. Valor, C.; Zasuwa, G. Quality reporting of corporate philanthropy. Corp. Commun. 2017,
22, 486-506.

53. Michelon, G.; Pilonato, S.; Ricceri, F. CSR reporting practices and the quality of Yy
disclosure: An empirical analysis. Crit. Perspect. Account. 2015, 33, 59-78.

an
pgaalad® mmajld Jlu®

54. Farcane, N.; Deliu, D.; Bureana, E. A Corporate Case Study: The Application of Rokeach’s
Value System to Corporate Social Responsibility (CSR). Sustainability 2019, 11, 6612.

55. Khan, M.; Lockhart, J.; Bathurst, R. A multi-level institutional perspective of corporate
social responsibility reporting: A mixed-method study. J. Clean. Prod. 2020, 121739.
doi:10.1016/j.jclepro.2020.121739



