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Research summary

Occupational burnout is a reduction in some one's ability of adaptation
with stressful events & situations and also is a syndrome which consists
of: emotional exhaustion , depersonalization and personal accomplishment |
that leads in negative imagination to job , difficulty to connect people and
decreased ability to do best at their job. occupational bumn out is a public
problem which can lead people to different types of psycho — somatic
disorders. This study reveals the severity of occupational bum out among
the officials of health department of social security organization of
mazandaran state and also its relationship to some important Factor such as:
Sex , marriage state , occupational specialty |, earmning position , age and years
of experience, this is an applied research & its method is description survey
research. target population of such survey is all clerks of health department
of social security organization which contents something about 1562
persons. According to krejcie & morgan standard | my sampling size is about
310 subjects , which has been made by random sampling. this study has been
made according to the standard method of MBI the information has been
analyzed using description statistics ( frequency , percentage , diagram and
mean ) and inference statistics ( analysis of variance , T independent test & T
variant test) with spss soft ware.

This study shows that occupational bumn out is not common among officials
of social security organization , also reveals incidence of occupational burn
out in backgOround of emotional exhaustion is more common in women
than men , but is equal in background of depersonalization & personal
accorplishment burn out in two sexes. So | according to such study it is
necessary to perform some different entertainments and educational courses
to improve psycho social state of all social security organization clerks
especially of women. this research also clears that some factor such as state
of marriage , kind of responsibility. amount of eaming , age and years of
experience have no important effect in rate of occupational burnout Actually
the chief managers of such organization should not consider any difference
between their officials to gain their goals.




